
Appendix A 

  Fall 2019 Face-to-Face (n=20) Fall 2020 Virtual (n=33) 

Intercultural 
Lab 1: “My 
Name Is”- 
“Mi chiamo” 

Pre-lab activity (written homework) 
  
 
Objective: Cultural discovery and 
investigation task 

 
Format: Handout 
  
  
Language: English 

 
Content: Individually, students 
reflect on the provided examples of 
naming practices across cultures 
and explore the origins of their first 
and last name 
  
  
  
In-class intercultural activity 
Explanation of the objectives and of 
the IC Lab flow (in-class 
PowerPoint presentation) 
  
In-class small-group discussion 
  
  
In-class whole-group instructor-led 
debrief of intercultural activity, 
followed by brainstorming on 
takeaways 
  
  
  
  
  
 
Reflection Assignment 
Completed and submitted through 
the LMS 

Pre-lab activity (homework posted to the 
LMS discussion forum) 
  
Objective: Cultural discovery and 
investigation task 

 
Format: Video on naming practices across 
cultures and in Italy posted to the LMS 
 
Language: English and Italian 

 
Content: a) Individually, students reflect on 
the provided video examples of naming 
practices across cultures and explore the 
origins of their first and last name b) 
Students comment on their group members’ 
posts 
  
 
Virtual intercultural activity 
Pre-recorded video-explanation of the 
objectives and the IC Lab flow 
  
  
Online small-group collaboration via LMS 
discussion forum 
  
Groups collaborate on answering the 
debrief questions and post them to the 
discussion forum 
  
Instructor compiles small-group debrief 
answers and performs whole-group debrief 
in synchronous mode (via Zoom or in 
person), including takeaways 
  
 
Reflection Assignment 
Completed and submitted through the LMS 
  



Intercultural 
Lab 2:  
“Yes/No” – 
“Sì/No” 

Pre-lab activity (written homework) 
 

 
Content: Students complete a 20-
question cloze exercise (verb 
conjugation) that will be used 
during the IC Lab 2 
Language: Italian 
  
  
  
  
 
In-class intercultural activity 
Introduction to the Italian gestures 
and nonverbal language (in-class 
PowerPoint presentation and video 
clips) 
Language: English and Italian 
  
Explanation of the objectives and of 
the IC Lab 2 flow (in-class 
PowerPoint presentation) 
  
Pair discussion 
  
  
  
  
In-class whole-group instructor-led 
debrief of intercultural activity, 
followed by brainstorming on 
takeaways 
  
 

 

 

 
 
Reflection Assignment 
Completed and submitted through 
the LMS 

Pre-lab activity (homework posted to the 
LMS discussion forum) 
  
Content: Students complete a 20-question 
cloze exercise (verb conjugation) that will 
be used during the IC Lab 2 
Language: Italian 
  
Students watch a pre-recorded video by the 
instructor about Italian gestures and 
nonverbal language 
Language: English and Italian 
  
Virtual intercultural activity 
  
  
  
  
  
  
Pre-recorded video-explanation of the 
objectives and the IC Lab 2 flow 
  
 
Students meet with their assigned partner 
using video-conferencing tools and record 
their IC Lab 2 interaction (video posted to 
the discussion forum) 
  
Student pairs collaborate on answering the 
debrief questions and post them to the 
discussion forum 
  
Instructor compiles pair debrief answers 
and performs a whole-group debrief in 
synchronous mode (via Zoom or in person), 
including takeaways 
  
 
Reflection Assignment 
Completed and submitted through the LMS 
  



Intercultural 
Lab 3: 
“D.I.E.” – 
“D.I.V.” 

In-class intercultural activity 
Explanation of the objectives and of 
the IC Lab 3 flow (in-class 
PowerPoint presentation) 
  
Whole-group participation in the 
intercultural activity and small-
group discussion 
  
In-class whole-group instructor-led 
debrief of intercultural activity, 
followed by brainstorming on 
takeaways 
  
 

 

 

 
Reflection Assignment 
Completed and submitted through 
the LMS 

Virtual intercultural activity 
Pre-recorded interactive video containing 
explanation of the objectives and the 
intercultural activity 
  
Students participate individually in the 
intercultural activity and post their answers 
in “real time” to the discussion board 
  
Individual students answer the debrief 
questions and post them to the discussion 
forum 
  
Instructor compiles individual debrief 
answers and performs a whole-group 
debrief in synchronous mode (via Zoom or 
face-to-face), including takeaways 
  
Reflection Assignment 
Completed and submitted through the LMS 

Grading Completion of intercultural activities 
and of the reflection assignments 
are part of the participation grade 
(roughly 5% of the overall grade) 

Completion of intercultural activities and of 
the reflection assignments are part of the 
intercultural labs grade (worth 12% of the 
overall grade) 

  
Appendix A. Content comparison of intercultural labs in face-to-face and in virtual delivery 
format 
  
 

 


